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Credentials Verification 
Organization Services
Whether a hospital, health system, health plan, FQHC, 

surgery center, or medical group, organizations often need 

help managing CVO-related functions. HealthStream’s 

NCQA-certified CVO is perfect for organizations looking 

for initial and recredentialing services, which can be 

employed in an overflow or full-service capacity, including 

data collection and application management.

Our CVO services include

•	 Hospital Credentialing

•	 Managed Care-Provider Network Credentialing

•	 Surgery Center & Clinical Services Credentialing

•	 Expiring Credentials 

•	 Sanctions Monitoring

HealthStream’s CVO

•	 Offers applications to providers via an online 

application with pre-populated selected provider 

information

•	 Collects provider information, conducts data entry, 

data verification, and disseminates results

•	 Accommodates workflow volume fluctuations

•	 Checks primary source verification sites that are 

reliable, accurate, and meet multiple accreditation 

standards, returns and stores the results 

•	 Reaches out to non-automated sites with 

systematic follow-up for successful verifications

•	 Hosts a 24/7 comprehensive, user-friendly website 

with anytime access to provider application, data, 

real-time verification and status update including 

flags for potential problems 

•	 Sends email alerts to clients when provider 

applications are received along with updates 

and reports 

Benefits

•	 Streamlined verification services for common 

providers in a health system

•	 Reduction in initial and re-credentialing 

timeframes through automation

•	 Data integration from other business 

applications such as referral services, 

contracting, and claims processing

Established in 1998

Earned NCQA certification every 

year since 2000


